
 

 COMMISSIONING DOCUMENT. Authorised help desk:  

"I
n

 c
o

m
p

lia
n

ce
 w

it
h

 t
h

e 
p

ro
vi

si
o

n
s 

o
f 

th
e 

R
eg

u
la

ti
o

n
 o

n
 t

h
e 

p
ro

te
ct

io
n

 o
f 

in
d

iv
id

u
al

s 
w

it
h

 r
eg

ar
d

 t
o

 t
h

e 
p

ro
ce

ss
in

g 
o

f 
p

er
so

n
al

 d
at

a,
 w

e 
in

fo
rm

 y
o

u
 t

h
at

 t
h

e 
in

fo
rm

at
io

n
 y

o
u

 p
ro

vi
d

e 
b

y 
co

m
p

le
ti

n
g 

th
is

 f
o

rm
 a

n
d

 t
h

e 
d

o
cu

m
en

ta
ti

o
n

 p
ro

vi
d

ed
 t

o
 G

R
U

P
O

 E
C

O
FO

R
ES

T 
w

ill
 b

ec
o

m
e 

p
ar

t 
o

f 
a 

fi
le

 o
w

n
ed

 b
y 

G
R

U
P

O
 E

C
O

FO
R

ES
T 

an
d

 w
ill

 b
e 

u
se

d
 o

n
ly

 f
o

r 
th

e 
p

ro
vi

si
o

n
, m

an
ag

em
en

t 
an

d
 a

d
m

in
is

tr
at

io
n

 o
f 

th
e 

co
n

tr
ac

te
d

 s
er

vi
ce

s,
 a

n
d

 w
e 

in
fo

rm
 y

o
u

 t
h

at
 y

o
u

 c
an

 e
xe

rc
is

e 
yo

u
r 

ri
gh

ts
 o

f 
ac

ce
ss

, r
ec

ti
fi

ca
ti

o
n

, c
an

ce
lla

ti
o

n
 a

n
d

 o
p

p
o

si
ti

o
n

 a
t 

in
fo

@
ec

o
fo

re
st

.e
s.

 G
R

U
P

O
 E

C
O

FO
R

ES
T 

w
ill

 n
o

t 
b

e 
re

sp
o

n
si

b
le

 f
o

r 
th

e
 

le
ga

lit
y,

 v
er

ac
it

y 
an

d
 a

cc
u

ra
cy

 o
f 

th
e 

in
fo

rm
at

io
n

 p
ro

vi
d

ed
, a

n
d

 it
 is

 u
n

d
er

 y
o

u
r 

so
le

 r
es

p
o

n
si

b
ili

ty
 t

o
 n

o
ti

fy
 G

R
U

P
O

 E
C

O
FO

R
E

ST
 o

f 
an

y 
ch

an
ge

 in
 y

o
u

r 
ri

gh
ts

.”
 

RETURN OF FILLED OUT. DOCUMENT 
REQUIRED FOR WARRANTY ACTIVATION. 

Licensed installer:  

Date:  
 

END USER DATA TYPE  

Name:    Article code:  

Address:  Stove:  Stove’s Serial Nº:  

ZIP code:  Boiler:  CPU Serial Nº:  

Telephone:  Ductable:  Model:  

ID:    Colour:  
E-mail:  

 

EXHAUST SYSTEM INSPECTION POINTS AIR/WATER YES NO DUCTABLE YES NO 

ENDING TYPES Prime screw conveyor:   Auxiliary ducting motor:   

   
Calendar mode:   Isolated air distribution pipe:   

Power mode:   Adjustable grids:   
Temperature mode:   Quantity of air grids:  

Probe control mode:   Meters ducted:  

CONDUIT Thermostat control mode:   WATER YES NO 

Diametre Ømm.  Wireless thermostat:   3 way valve connection:   

Brick-built  
chimney (size):  

 
Control in mínimum state:   Periphery installed:   

Control in On/Off state:   Quantity of probes per boiler:  

Flexible inox pipe:  Temperature differential  
(ΔTon, ΔToff, ΔT min): 

 
Pressure and purging circuit:   

Simple inox pipe:  Installation in technical room:   

Double inox pipe:  Ventilation according to manual:   Replacement of existing system:   

Diflux:  Depression with door open:  Support expansion vessel:   
Other:  Depress. with extractor at 100%:     

 

TYPE OF EXTERNAL SILO (IF EXISTING) 

Silo system provided by ECOFOREST  YES  NO  
External control or electronics (not periphery): 

YES  
Control by periphery:  Quantity of probes: 1  3  NO  

 

Rigid screw 
conveyor: 

 

 

Flexible screw 
conveyor: 

 

 Pneumatic system:  

IMPORTANT! Ground connection of the whole external silo system, main pipes, etc:  
YES  

NO  

Connection and adequate working of silo: 
YES  Fuel meets the minimum requirements demanded 

by the manufacturer (EnPlus A1): 
YES  

NO  NO  
 

CONNECTION/INSTALLATION 

 

 

LOCAL CONNECTION (192.168.3.1) 

The wifi connection system 
has been explained: 

YES  

NO  

Has been connected by wifi 
to one or more devices: 

YES  

NO  

* INTERNET CONNECTION 
(www.ecoforesthome.com) 

* Connection by Ethernet: 
YES  

NO  

* Connexction by wifi: 
YES  

NO  

* Additional costs apply. 

Complies with the mínimum working 
distances, as indicated in the manual. 

YES  The overall installation complies with  
the current regulations. 

YES  
NO  NO  

 

SUBMISSION OF PHOTOGRAPHS OR ATTACHED DOCUMENTS. 

The submission of this commissioning document must be accompanied by photographs of the installation of the stove or 
boiler.In the case of a water boiler with several elements (tank, etc.) photographs of how they have been installed must 
be provided. The built-in ventilation grilles, installed according to the manual, must be seen on the built-in models. 
In the ductable models the air distribution grids must be appreciated. 

 



 
The technician who pays this visit is not responsible for the installation carried out by another installer and advises the 
client the minimum legal requirements. 
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AUTHORIZED HOLDER OR RECEIVER OF THE INSTALLATION. 

Mr./ Ms.  ID:  

Declares: That the operation of the installation has been explained in the place where it is installed, explaining the 
operation of the product and management of the control unit, as well as the fuel recommended by the  product’s 
manufacturer (EnPlus A1) for adequate operation. Maintenance times recommended by the manufacturer and periodic 
cleaning to be performed by the user for correct operation of the product. That you have been handed the manuals, 
given Explanation of the warranty indicated in each case depending on the product model purchased, the parts not 
subject to warranty for normal wear and tear due to the operation thereof. It is reported that possible future 
interventions for the type of installation carried out are excluded from the guarantee. 

ANNEX 

Corrective measures or description if applicable:  

 

COMMISSINING ACCEPTED 
YES  

NO  

NAME AND SIGNATURE OF END USER: NAME AND SIGNATURE OF AUTHORIZED TECHNICAL SERVICE: 

  

 



Name: Date of birth:

Address: Email address:

Post code: Stove Model:

How would you rate the work done (1-10)?

1 2 3 4 6 7 8 10

Where did you hear about Ecoforest?

Recommended by the store

Recommended by a family member / friend

I have an Ecoforest product 

Press (the installer, newspapers ..)

Radio

Television

Social networks? If so, which social network?

Other:

What factor(s) made you decide to pick an Ecoforest product? (you can select several)

Design Performance

Quality Seller Advice

Price Take care of the planet

Other:

Do you have another type of heating in your home? Do you use the stove to support another heating?

Gas / oil boiler Yes, central heating support

Electric radiators Yes, by stove design

Domestic hot water heater No, it's the only heating

Other: Other:

What would improve in the sales process?

Customer form (Marketing) 

9

"In compliance with the provisions of Regulation (EU) concerning the protection of natural persons with regard to the processing of personal data (GDPR) and in Organic Law 3/2018, of December 5, on Protection of 

Personal Data and guarantee of digital rights, we inform you that the data collected in this form will be used for market studies of our products.

 I consent to the sending of commercial information, offers and promotions.

We also inform you that you can exercise the rights of access, rectification, cancellation and opposition in Mail of the person who will process the data"

I consent to the sending of commercial information, offers and promotions.We also inform you that you can exercise the rights of access, rectification, cancellation and opposition in Mail of the person who will process 

the data "

Signed
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